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MINUTE BY MINUTE
“Step Up & Step Out”

Greetings, Fellow Clerks:
The regular quarterly meeting for the NCAMC Board of Directors was held on
December 11th. With virtual conferences and limited ability to build up our
Scholarship Fund, members discussed solutions to help increase these monies.
Some of the solutions identified were to purchase merchandise to sell at the
upcoming IIMC Region III Conference and to allow for donations of any amount to
be provided. Following the conference, NCAMC’s virtual store containing these
items and the option to donate funds will be made available to our membership.
Proceeds from your generosity will help support student’s education and knowledge
for a lifetime! Please consider supporting our Association today!
As a part of this regular quarterly meeting, it was reported that one of the clerk certification scholarships
was returned to NCAMC. In determining how to proceed, members were primarily concerned about
fairness to
all the applicants. Members determined that it was in the best interest of the association to offer an
additional clerk certification scholarship of $700 for one year only in 2021.
The New Clerks Institute was held on December 10th. Through this program, new clerks were provided
with
an opportunity to learn many aspects of municipal government that will help them with their day-to-day
operations. Most importantly, it gave them the necessary resources and contacts to help them be
successful and confident. If you haven’t already, I encourage you to become a member of NCAMC and begin
working towards earning your North Carolina Certified Municipal Clerk (NCCMC) designation. If you are in
need of support, we have a wonderful group of mentors who are ready and willing to provide you with
guidance and wisdom at the drop of a hat. You will find that clerks are like a close-knit family, and when
someone is in need, we are there to answer the call. You can learn more about membership, mentoring
and certification on our website, www.ncamc.com.
Everywhere I look, we are making history and setting new standards not only as NC Clerks, but also as an
association. Speaking of making history, North Carolina had the honor and privilege of hosting the first ever
virtual Athenian Dialogue on February 16th and IIMC Region III Conference on February 17th-18th.
Although most of us would have preferred to attend in person where we could catch up with one another
and have that important bonding time, we do recognize the need for a virtual setting to keep everyone safe
and are greatly appreciative for this opportunity to learn and grow. This conference would have not been
possible without

the effort of our speakers, sponsors, IIMC Representatives (Camilla & Sonja), NCLM representatives
(Athena, Heather, Kay, Diane) and Program & Education Committee. Special thanks go out to Program &
Education Committee Chair Pamela Casey and Co-Chair Tola Mueller for all their hard work on this
conference.
You did a phenomenal job planning this conference! I know it was challenging at times, but you stepped up
and faced these obstacles head on. Way to go!
We are continuing our virtual trend by offering the 2021 Spring Regional on April 30th. In prior years we
have held four separate regionals across North Carolina State in the months of April & May, instead this
year we
will be holding one virtual (1) Spring Regional. Plans are already in the works to provide our membership
with valuable information related to mass gatherings, annexations and more. Athena Banks and Pamela
Casey will be working towards preparing the registration for this event following the completion of the IIMC
Region III Conference. Please be on the lookout for more information.
For those who are interested in attending the IIMC Annual Conference, discussions will be held by IIMC’s
Executive Committee towards the end of February on whether or not the conference will remain in person
or be converted to a virtual setting. More information will be forthcoming.
Thank you to all of you for stepping up and stepping out to serve our Association! Your contributions do not
go unnoticed and are much appreciated!!

“Leaders are not the ones with the right position or a proclaimed or given title, the actual
leaders are the people who start acting, who step up, who do change, no matter in what
way or how small!”
~Akilnathan Logeswaran

Melody D. Shuler, MPA, MMC, NCCMC
Town of
Waxhaw
NCAMC
President

The North Carolina League of Municipalities divides the State into 12 Districts by County:
Region 1
District I: Bertie, Camden, Chowan, Currituck, Dare, Gates, Hertford, Martin, Pasquotank,
Perquimans, Tyrrell, and Washington
District II: Beaufort, Carteret, Craven, Hyde, Jones, Onslow and Pamlico
District III: Bladen, Brunswick, Columbus, Duplin, New Hanover, Pender, and Sampson
Region 2
District IV: Green, Johnston, Lenoir, Pitt, Wayne, and Wilson
District V: Edgecombe, Franklin, Halifax, Nash, Northampton and Warren
District VI: Alamance, Caswell, Chatham, Durham, Granville, Orange, Person, Vance, and Wake
Region 3
District VII: Cumberland, Harnett, Hoke, Lee, Moore, Robeson, and Scotland
District VIII: Anson, Cabarrus, Mecklenburg, Montgomery, Richmond, Stanly, and Union
District IX: Davidson, Davie, Forsyth, Guilford, Randolph, Rockingham, Rowan, and Stokes
Region 4
District X: Alexander, Alleghany, Ashe, Avery, Caldwell, Iredell, Surry, Watauga, Wilkes, and Yadkin
District XI: Burke, Catawba, Cleveland, Gaston, Lincoln, McDowell, and Rutherford
District XII: Buncombe, Cherokee, Clay, Graham, Haywood, Henderson, Jackson, Macon, Madison,
Mitchell, Polk, Swain, Transylvania, and Yancey
To learn more, visit the UNC-School of Government Web site for an alphabetical listing of
North Carolina municipalities and their corresponding counties.

From Our Districts
District

District 4 is part of Region II and includes the following counties:
Greene, Johnston, Lenoir, Pitt, Wayne, and Wilson

District 4 Director Report
When I started thinking about my article this quarter, I looked to our motto for this year, “Step Up &
Step Out”. What does that mean, I asked myself? To me, it means step up to the plate and step out of
the box. Step out of your comfort zone and take a chance. Make a difference. Be something more to
someone. GO FOR IT!
2020 was a year of historic events. From a global pandemic to racial unrest, rioting and political
division, it is one I am glad to put in the rearview. While we are still facing many challenges, what
better time than a fresh, new year, to “Step Up & Step Out”? As we continue to deal with uncertainty,
let us be strong and mindful as we look to the future. I’m certainly ready to step into something
better in 2021. I have missed gathering with family and friends more than anything during this past
year. I am praying over vaccine distribution and declining numbers and proclaiming an end to this
pandemic in the name of Jesus! I need to see you guys in person soon!
This year, take a chance on someone or something. Be bold. Go after that promotion you’ve been
seeking. Take a class to learn something new; and ask a friend to join you. Maybe you can take a trip
to a new destination. The possibilities are endless!
Be safe and stay well friends! I hope to see you all in August, in person!
Sarah W. Radcliff
CMC, NCCMC, District 4 Director
Town of Ayden

Clerk Tips
and Tricks
Share your successful work tips and tricks that have made you the stellar clerk you are! Discovered a great software
program? Learned something along the way want to share? Have some time-saving expertise from your former life? Help
your clerk family out . . . Email Michael O’Dell odell@kdhnc.com with your clerk tip, and if selected, your tip will be shared
in an upcoming edition of Minute By Minute.

Here’s a great tip from New Bern Clerk Brenda Blanco:
Privilege licenses were repealed by the state effective July 1, 2015, and some municipalities have mistakenly assumed this means
licenses are no longer issued to pawnbrokers. Pursuant to NCGS 66-389, pawnbrokers are still required to be licensed. Review
Chapter 66, Article 45 for additional information regarding requirements for licensure and the bond to be collected by the
municipality.

IIMC REGION III CONFERENCE WAS A SUCCESS

IIMC Region III include Alabama, Florida, Georgia, North Carolina, and South Carolina
The International Institute for Municipal Clerk IIMC Region III Conference was held February 17 – 18 through Zoom. The
event was hosted by the NC Association of Municipal Clerks. Echoing many comments that were received, North Carolina
did a great job hosting this event and has left some big shoes to fill. A big shout out to our Program & Education
Committee, especially to Chair Pam Casey. You did a great job! Speakers included Nicole Greer, Glenda Doles, and
Shannon Tufts. These ladies did a fantastic job providing us with beneficial coaching, tips, and laws to achieve our goals
not only in our profession, but in our personal lives.
Thank you to all of our sponsors Municode, Granicus, Primegov, escribe, ADS Analog Digital Solutions, Black Mountain
Software, LGFCU, and Civic Federal Credit Union.

Ashleigh Sloop, Clerk of the Board
County of Forsyth, received her CMC
Annette De Ruyter, City Clerk
City of Trinity, received her CMC
Lance Heater, Town Clerk
Town of Summerfield, received his CMC
Genevieve Glaser, Town Clerk
Town of Mooresville, received her CMC
Amy C. Roberts, Town Clerk
Mount Gilead, received her CMC

Join NCAMC
Know a clerk or deputy clerk who wants to join NCAMC?
For membership information email committee chair Deeda Harris, CMC,
NCCMC, of Wake Forest:
dharris@wakeforestnc.gov

Join IIMC
If you have joined the NCAMC and are wondering what else you can do to grow in
your profession, you definitely need to consider joining the International Institute of
Municipal Clerks. IIMC is the certifying arm for clerks worldwide. For more
information go to the website: www.iimc.com

NCAMC Spring Virtual Regional Date
April 20, 2021

Irish Soda Bread

Ingredient Checklist
• ½ cup white sugar
• 4 cups all-purpose flour
• 2 teaspoons baking powder
• 1 teaspoon baking soda
• ¾ teaspoon salt
• 3 cups raisins
• 1 tablespoon caraway seeds
• 2 eggs, lightly beaten
• 1 ¼ cups buttermilk
• 1 cup sour cream
Directions
• Preheat oven to 350 degrees F (175 degrees C). Grease a 9 inch round cast iron skillet or a 9 inch
round baking or cake pan.
• In a mixing bowl, combine flour (reserving 1 tablespoon), sugar, baking powder, baking soda,
salt, raisins and caraway seeds. In a small bowl, blend eggs, buttermilk and sour cream. Stir the
liquid mixture into flour mixture just until flour is moistened. Knead dough in bowl about 10 to
12 strokes. Dough will be sticky. Place the dough in the prepared skillet or pan and pat down.
Cut a 4x3/4 inch deep slit in the top of the bread. Dust with reserved flour.
• Bake in a preheated 350 degrees F (175 degrees C) oven for 65 to 75 minutes. Let cool and turn
bread onto a wire rack.

Submitted by Sabrena A. Reinhardt, District 3

ST. PATRICK’S DAY OREOS
https://www.sprinklesforbreakfast.com/st-patricks-day-oreos.php

INGREDIENTS
•
•
•
•
•

Oreos
1/4 pound Green Melting Chocolate
1/4 pound White Melting Chocolate
Golden Oreos
St. Patrick's Day Sprinkles

BUTTERCR EAM FILLING
•
•
•
•

1/2 cup butter, room temperature
1 3/4 cup powdered sugar
1/2 tsp milk
1/2 tsp vanilla extract

DIRECTIONS
for the buttercream:
1. In a stand mixer with a whisk attachment, cream butter until it is soft and smooth.
2. Add powdered sugar, milk, vanilla and green food coloring. Mix until combined.
3. Using an offset spatula, divide the Oreo in half and scape off the center filling.
4. Place buttercream in a pipping bag, and pipe a large dollop of buttercream in the center.
5. Sandwich the cookie back together.
for the classic dip Oreo:
1. Place wax or parchment paper on a flat work surface .
2. Put melting chocolate in a microwave safe bowl. Microwave the chocolate in 30 second increments, stirring after each
heating, until it is melted.
3. Dip each cookie halfway into the chocolate, coating the back and front evenly.
4. Lightly tap the cookie on the rim of the bowl to get off any excess chocolate.
5. Place cookie on paper and add sprinkles.
6. Repeat this process with the rest of the cookies and let them cool on the paper until the chocolate is completely
hardened.
for the custom center Oreos:
1. Place wax or parchment paper on a flat work surface .
2. Put melting chocolates in a microwave safe bowls. Microwave the chocolates in 30 second increments, stirring after each
heating, until melted.
3. Using a spoon, drizzle both colors of chocolate over the Oreo.
4. Quickly add sprinkles before the chocolate hardens.
*Makes about 20-25 Oreos

PANDEMIC POSITIVES
The COVID-19 pandemic is challenging us in ways we could
never have imagined, from stay at home orders to
homeschooling to working remotely. This is a difficult time,
but it won’t last forever and as Clerks we need to Stay Positive!
We asked you to share a Pandemic Positive
from the past year and here are highlights from across NC.
If you would like to share a Pandemic Positive for the June
Newsletter, email bshores@townofdavidson.org
Wayne County was one of the first of 10 North
Carolina counties to begin administering the
vaccine and we haven’t stopped.
Our command center is now using help from our
local community partners such as the
United Way and the Chamber of Commerce.
We have reached out to the municipalities as
well, and hope to have their help in the call
center soon.

These numbers change daily and the call center,
vaccination site, and testing centers have all
been manned by our Health Department and
volunteers from most county departments. Our
Public Information Officer Joel Gillie and County
Office Manager Kayla Whitley have taken control
of the center and worked tirelessly to see our
most vulnerable citizens receive their vaccine.

The City of Dunn partnered with local hospital, Harnett
Health, to administer vaccines to members of the
community.

The Town of Davidson used
CARES Act Funding to
purchase and install outdoor
seating areas in the business
districts to support
restaurants/outdoor dining.

Mission

The mission of the North Carolina Association of Municipal Clerks, in cooperation with the International Institute of Municipal Clerks, School
of Government at the University of North Carolina at Chapel Hill and the North Carolina League of Municipalities in Raleigh, is to provide a
professional organization of city, town and village clerks from across the state, dedicated to the continued growth and development of each
municipal clerk and their municipality.

2021 NCAMC State
Certification AND Re-Certification Deadline
Approaching
I want to encourage you to apply for your CMC designation through the NCAMC! Many of you qualify who have
went to various Clerks schools or trainings at the SoG or who have already obtained your IIMC-CMC certificate.
Please consider applying or making this a goal for next year! Please reach out to any new Clerks and encourage
them to become a member of the NC Association of Municipal Clerks !
I wanted to remind you that the deadline to apply for the 2021 NCAMC State Certification is fast approaching.
Applications are due by WEDNESDAY MARCH 31ST! You may email a pdf of your materials directly to me or
mail it to me using the information on the application.
•
•
•

•
•

Please read the brochure and fill out the application and be sure to mark if you are applying for the initial
or re-certification. (below)
Please send the application fee in a check directly to the NCLM- not to me. I only need a copy included in
your application or the number of the check please.
Clerks must have been a paid member of the NCAMC for two years as of July 1st, 2021 You may contact
the NCLM if you need to verify this prior to applying. The Committee will verify membership as part of the
process in May but if you want to know before you apply, or if you have questions about your
membership you will need to contact the NCLM directly.
Transcripts are helpful when determining hours for re-certification. You may obtain your transcript from
the UNC SoG here. (Refer to the list of acceptable courses on the brochure if unsure).
Recertification dates are listed on your initial certificate. *** If you were initially certified in 2016 you are
due to re-certify this year! ****

Please reach out to me if you need assistance or for questions that are not on the brochure! I will send an email
confirmation to you when I receive your materials. If you have mailed your application and have NOT received
a confirmation, please let me know. The mail is still finicky in some places so it may be beneficial to email it to
me.
I look forward to seeing your application!

Angela Reece, MPA, CMC, NCCMC
City Clerk
NC Assoc. Municipal Clerks District 12 Director
NC Assoc. Municipal Clerks State Certification Committee Chair
City of Hendersonville, NC
160 6th Ave. E. | Hendersonville, NC 28792
(o) 828.697.3005 | (f) 828-697-3014
areece@hvlnc.gov | http://www.hendersonvillenc.gov

